Terms and Conditions

In this service agreement, Rush Credentialing LLC can be referred to as “us / ours / we”. The client/organization identified on
page 1 can be referred to in this agreement as “Yours / you / your / the client”.

1- Services to be Provided. Services to be provided under this agreement include:

a. We will obtain, complete, submit, and track the provider’s credentialing application/request to join the network with
the various insurance payers as specifically outlined on the previous form, at the client’s request.

b. In addition to the Services specified above, the Parties may agree to add more payers or providers, or remove payers
or providers to the signed sales agreement on the previous form, at the client’s request. At this time, the client and us
will negotiate the terms of compensation for what is added or removed from the sales agreement.

2- Term. We will begin providing the service for the client once we have received the signed agreement and payment in full
from the client. We will continue the service for the client until the insurance issues a final determination regarding the
application/request to join the network (usually 90-120 business days depending on the specific payer). This service can be
terminated early by either party for any reason; however, Rush Credentialing LLC will not issue a refund to the client for
applications/requests to join the network, that were already initiated.

3- Compensation. Rush Credentialing LLC will charge the client the full amount listed on the previous form within 24 hours
from when we have received the client’s signed agreement and form of payment.

4- Client’s Responsibility. The client is responsible in making sure they have provided us with all the information and
documentation needed in the credentialing service. The client is responsible for making sure all information they have provided
us is accurate and complete. The client is responsible for maintaining all original source documents. The client is responsible for
maintaining their CAQH account in an “Attested” state during the credentialing process.

5. Client’s Acknowledgment. By signing the previous page of this agreement, you agree to the client’s responsibilities outlined
in section 4 (above). You acknowledge and agree to all responsibility for all the information, documentation, and records
submitted to the payers, as well as for any corrections and adjustments for any reason. The submission of any false, misleading,
or purposely wrong information, statement, documentation (etc) to the government, insurance payers, or commercial third-party
payers regarding credentialing is a serious crime. You authorize Rush Credentialing LLC to sign all applications/contracts/and
CAQH attestations on behalf of client/practice. You agree to hold Rush Credentialing LLC, its owners, and staff harmless from
any forms that were submitted on your behalf and in your name, from which you provided us correct, or even wrong, fraudulent,
or incomplete information / documentation / data and subsequently submitted to the insurance payer. You agree that payment of
any application fee required by the insurance will be paid by you, and not by Rush Credentialing LLC, or from the money you
already paid to Rush Credentialing LLC for their services. You agree that no refund will be issued by Rush Credentialing LLC to
you once the credentialing application has been initiated. You agree no refund will be issued if the payer has a closed/full
network. You also agree Rush Credentialing LLC will not issue you a refund if you fail to provide them the requested
information required for submission of applications within 30 days of you signing up for the service. You acknowledge if you
provide us wrong/incorrect business info and we submit applications using that... and you then provide us the corrected business
info later... Rush Credentialing reserves the right to charge you the full fee quoted for the new application submissions. Provider
acknowledges Medicaid credentialing for $270 does not include the MCO payer credentialing, those are a separate $140 per
MCO.

6- Confidentiality. Rush Credentialing LLC will not disclose any and all information you have provided to us to any other
person or business entity while performing our credentialing service, and agree to keep said information confidential. In addition,
the client agrees to never discuss or divulge the contents, terms and conditions, or pricing outlined in this agreement to any other
person or business entity without Rush Credentialing LLC written consent.
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